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01 IBiE =214 Refund Scenarios

Refunds are classified into three scenarios based on the service initiation status: Not Started, In
Progress, and Completed. The refund percentages, deduction items, and non-refundable conditions
for each scenario shall be governed by the terms of the contract.

Not Started: Refers to the period after payment has been received but before the organizing
committee has carried out any related work, including but not limited to order processing or the
initiation of any rights fulfillment process.

In Progress: Refers to the stage where the operations team has initiated part of the services,
including but not limited to order processing, assignment of a liaison officer, or partial fulfillment of
rights, but has not yet completed all contracted service deliveries.

Completed: Refers to the stage where the operations team has fulfilled all contracted services,
including but not limited to full realization of all rights, and delivery of relevant inventory and
supporting documents to the partner with confirmation.

Prior to contract signing, the organizing committee will highlight to the partner the refund rules and
non-refundable conditions for each scenario. The partner must provide written confirmation before
the contract can be formally signed, and such confirmation records shall be retained by the
organizing committee for reference.
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ZEAEHL Application & Approval

If the partner wishes to apply for a refund, they must submit a formal written refund application, clearly
stating the reason for the refund, the amount requested, and relevant supporting documents. The refund
application shall be subject to the complete internal approval process of the organizing committee. No
individual is authorized to make any decision regarding a refund on their own, nor may they make any
form of refund commitment that bypasses the approval process.

Within three (3) working days after receiving the written application, the organizing committee shall
complete the review and notify the partner in writing of the approval result and subsequent arrangements.

EVETT TR EEIRR, AU EE R R ERR A, sEESUR B B s S A s e TRk
AR S R IR AR, AT A\ I SRR A e IR R, NSRRI AR R AT
n‘}\%%

AT SR B HEE1R, SRHESTE AR H P 58 A% DA B 2K A A AR 5 T LA R R ARATE HE

B = BRI MRS Refund Method & Timeline

All refunds shall strictly follow the principle of returning funds via the original payment method, meaning
that the refund amount will only be credited back to the partner’s original payment account. No refunds
shall be made to any third-party account, nor shall any request to offset the refund with other services or
resources be accepted. After approval, the organizing committee will clearly inform the partner of the
expected refund arrival time and complete the refund operation within the agreed timeframe.

If the refund is delayed due to objective reasons such as bank processing cycles, the organizing
committee shall notify the partner in advance to ensure information transparency and process traceability.
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04 B R& B9 EEIE Post-Refund Procedures

Upon completion of the refund, the organizing committee shall immediately terminate all service
permissions of the partner, including but not limited to the eligibility to use credentials and access
passes, authorization for brand materials, and entitiement to various cooperation rights. Such
termination shall take effect immediately from the date of refund completion.

All relevant refund records, approval documents, and confirmation documents for permission
termination shall be properly registered and archived, with full traceability maintained throughout the
process for future review and audit purposes.
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05 AFIBEIERF Non-Refundable Circumstances

The contract shall explicitly list the specific circumstances under which refunds are not permitted,
including but not limited to: the partner’s inability to perform the contract due to its own reasons (such
as scheduling conflicts, voluntary withdrawal, failure to provide necessary materials on time, etc.), full
completion of all contracted services, termination of the contract due to the partner’s violation of the
compliance statement, and other non-refundable situations as stipulated in the contract.

All of the above circumstances must be clearly explained to the partner before contract signing. The
partner must acknowledge understanding and provide a signed confirmation before the contract
signing process can proceed. Any subsequent oral objection shall not serve as a basis for a refund.
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#E BHEZEX General Requirements

Always use the latest version of all documents; previous versions are immediately void and must not
be used or distributed.

Any exceptions or special arrangements must go through dedicated approval and be filed separately;
no individual may act unilaterally.

All steps must be documented for audit purposes to ensure full traceability of information and
verifiability of process.
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Wigk a7k CONTACT

Official Summit Website: www.un-dec.com|IEZE#: www.un-dec.com

Official Summit Email Address: info@un-dec.com|[EEE S E#E: info@un-dec.com
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